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Newsletter – July 2010 
We have certainly been very busy since our January newsletter, organising a range of targeted industry events. It’s YOUR industry so get behind these activities that are designed to deliver value and interest.  
FSA Expo 2010

“It’s YOUR Show”
The results from our trade show indicate that the quality of visitor was high – many exhibitors have expressed that they received a strong number of genuine sales leads!
Support activities such as the Chef Competition and Can We Talk? were very well represented.

Be sure to book early (NOW) for our move to Melbourne in 2011. Contact Clifford Fairbrass on 0407 163 765 for more details. 

Breakfast Seminars

Our next breakfast forum will be held in September – details to follow soon! Be sure to book early as these are always sold out quickly.
New Members
We would like to welcome the following new members to the FSAA:

Mars Food Australia
NFD Distributors

Sanitarium Health Foods

Brita Professional

Is YOUR company still not a member?

It’s time you joined to be a part of the exciting times ahead, and to show support for YOUR industry!

If you are not sure your company is a member, check our web site at www.fsaa.org.au or contact Vince at vince_crawley53@hotmail.com.
Australian Foodservice Leadership Group

Now that our trade show, conference and awards are over, we will be “cranking” this initiative up to the next phase. We plan to have the format for the next phase completed during August.

It is evident that our industry is looking for a forum for discussion of a broad nature.

We will keep you informed of developments.

Charity Golf Day
Coming up in October – details to you soon!
FSAA National Awards of Excellence 2010


Proudly Co-Sponsored by:
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What a wonderful evening! 
Held at Doltone House Sydney, 325 of our industry’s leaders came together for a night of celebration and fun.
Congratulations to all the finalists, and particularly the winners in their respective categories:

	CATEGORY
	WINNER

	NSW Metro Foodservice Distributor of the Year
	St. George Smallgoods

	NSW Regional Foodservice Distributor of the Year (inc. ACT)
	Bidvest Canberra

	VIC Metro Foodservice Distributor of the Year
	Arctic Food Wholesalers

	VIC Regional Foodservice Distributor of the Year
	Cadell Trading

	QLD Metro Foodservice Distributor of the Year
	Bidvest Brisbane

	QLD Regional Foodservice Distributor of the Year
	Bidvest Gold Coast

	SA Metro Foodservice Distributor of the Year
	Galipo Food Company

	SA Regional Foodservice Distributor of the Year (inc. NT)
	Asian United Food Services

	WA Metro Foodservice Distributor of the Year
	Sealanes

	WA Regional Foodservice Distributor of the Year
	Craven Foods

	TAS Foodservice Distributor of the Year
	PFD Launceston

	National Foodservice Distributor of the Year
	St. George Smallgoods

	Food Supplier of the Year
	Inghams Foodservice

	Beverage Supplier of the Year
	National Foods

	Tabletop Supplier of the Year
	MPM Marketing

	Service Supplier of the Year
	Incremental Marketing Group

	Foodservice Equipment Supplier of the Year
	FSM

	Bakery Equipment Supplier of the Year
	All About Bakery Equipment

	Innovation of the Year
	FSM


The Chairman’s Award for Special Achievement was presented to a very deserving George Hill. He has been an industry stalwart for many years.
The highlight of the evening was the induction of three legends in Foodservice into the FSAA hall of Fame:

· Bob Creighton

· Ted Davis

· Mike Phillips

We congratulate all concerned for a memorable night!
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Foodservice Today & Tomorrow Conference
More than 100 delegates attended this, our inaugural such conference. A first for the supplier side of the industry, it was extremely successful.
The quality of presenters was outstanding, with unanimous agreement that this type of activity has been needed for many years. 
A popular favorite was former Wallaby captain, John Eales. He spoke on leadership as a strategic advantage, with quite a few references to his days on the field.
Bernard Berson, CEO Asia Pacific Bidvest Group, provided an interesting and topical look at what is happening within Foodservice Distribution both in Australia and overseas.
Sissel Rosengren
, Business Unit Manager BIS Shrapnel, covered how Australia shapes up in Foodservice compared to a range of other countries. Interestingly, she believes we will be at the same rate at the U.S. on out-of-home food dollar spend within ten years! 

Derrick Casey, Director TAFE South Australia, showed that it is not a problem to attract people to the Hospitality industry – the difficulty is retaining them! There is a 50% “drop-out” rate after eight years.

Samantha Blake,
Director Commercial & Retail Policy AFGC, informed delegates of developments in Supply Chain practice and Tony Mahar, Director Sustainable Development AFGC, highlighted the ongoing impact of environmental issues and sustainability.
Keri Thomas, General Manager Stoddart Equipment, enlightened people on how commercial equipment has evolved over the years, and the increasing emphasis on reducing energy consumption and costs in a kitchen environment.
Rick Stephen, Executive Chef, SATS In-Flight Catering Singapore, staggered delegates with the sheer volume of materials used in their operation, which prepares +80,000 meals per day!
The FSAA would like to thank our naming rights sponsor, Foodservice Rewards, for supporting this exciting and rewarding event. 
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