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Newsletter - October 2009 
Another full and busy time since our July newsletter! There are many exciting activities and events in the planning for 2010. Please take the time to read the newsletter, as there is some interesting and topical content.
Annual General Meeting

Our AGM will be held at Novotel Rockford Darling Harbour on Thursday December 17th at 5.00p.m.. Details will be sent to members in early November, so come along and have your say, or even nominate for a position on our Board!

FSA Expo 2010

“It’s YOUR Show”
Be sure to be a part of the largest Foodservice and Bakery specific trade show in Australia! 

The Foodservice Today and Tomorrow Seminar is taking shape, with a number of key speakers already committed (more in the newsletter). 

Our Awards of Excellence will also be conducted during the show, where we are moving to a larger venue to accommodate the demand as evidenced in May of this year.
Other support activities such as the very successful Chef competition, the “In the Mix” Bakery awards and the Australian Artisan Cup are also there to attract those end user customers!
We have strong support from major industry organizations such as Clubs NSW, Restaurant & Catering Association, AHA NSW, the Baking Industry Association and Tourism Training Australia in helping to motivate their members to come along – YOUR customer base!

Support YOUR business and industry by exhibiting.

For more details contact Rob Keen, Event Director at ETF on (02) 9556 7993.

Breakfast Seminars

Our September forum in Sydney was another great success, with insightful presentations from Terry Seremetis (Layby Services) and Colin Waller (AHA NSW). Feedback from attendees was very positive.

The demand was so high, we had to turn away almost fifty people, so be sure to book early for future breakfasts.

Our next breakfast will be held in early 2010 – we will send out notice soon, but make sure you get in early to avoid disappointment.
Web Site

Our web site has had a “refresh”, so take a visit and catch up on the latest information relating to YOUR association – visit www.fsaa.org.au
New Members
We would like to welcome the following new members to the FSAA:

Goodman Fielder Foodservice

Inghams Foodservice

Kraft Asia Foodservice

McCain Foodservice

Sara Lee Foodservice

Total Foodtec Marketing
Charity Golf Day

We held our inaugural Charity Golf Day on Tuesday October 13th this year at Kogarah Golf Club. It was a fantastic success, with lots of tall tales and laughs!

The winning team was from Exhibitions & Trade Fairs (the Burglars!), with the prestigious NAGA award going to the second ETF team (the Losers!).

Special thanks to our sponsors for the day: Nestle Professional, Peerless Foods, Kraft Asia Foodservice, SCA Hygiene, Murray Goulburn, Ready Workforce, Bulla Dairy Foods and Exhibitions & Trade Fairs.

YOUR association was able to donate $5000 to Foodbank, a worthy and hard-working charity.

Awards of Excellence 2010
Due to the outstanding success of the event in May, we have had to book a larger venue for next year – Doltone House at Jones Bay Wharf in Sydney.
The Awards will be held on Monday June 21st to coincide with FSA Expo 2010, so be sure to put this date in your diary as a “must attend”! More details will be sent as our planning progresses for the evening.

For those of you who were at our Awards night in May, photos of the night are available on our web site so be sure to have a look!
 Foodservice Today & Tomorrow
This very exciting conference will also be held in conjunction with FSA Expo 2010 – another reason to be involved in YOUR show!
A first in Australian Foodservice, the conference will cover a range of topics relevant to YOU the supplier and other participants in our great industry.

We have already secured some strong presenters, including Bernard Berson, CEO Asia Pacific, Bidvest Group, Derrick Casey, Director TAFE SA, Samantha Blake, Director Commercial & Retail Policy, Australian Food & Grocery Council and Tony Mahar, Director Sustainable Development, Australian Food & Grocery Council. We are also in discussion with other potential speakers to make this another “must attend”.

Some of the topics include:

· International & Domestic Trends in Foodservice Distribution

· Chefs, Bakers & Pastrycooks: an Endangered Species?

· Trends in the Supply Chain

· Future Environmental Impacts on the Foodservice Industry  

Exclusive Member Services
The FSAA is currently reviewing what services we can offer EXCLUSIVELY to members.

We have a working relationship with the Australian Food & Grocery Council (AFGC) providing us with regular reports of an industry nature covering matters such as environmental developments, payroll and other HR issues, crisis management and other crucial information. This is the first of our exclusive member services, as we then send this information onto members ONLY.

We are investigating the idea of conducting an annual confidential payroll review of participants within Foodservice & Bakery where the average salary/wages of different levels within an organization would be available free-of-charge to members.

We would welcome your feedback on any other services you believe could be offered – just email us at vince_crawley53@hotmail.com and have your say!   

Recruitment Relationship
We have formed a relationship with Chandler Macleod, one of Australia’s largest recruitment and human resource companies. 
Initial discussions are encouraging with a view to offering a service that focuses specifically on the Foodservice & Bakery industries.

We will let you know more as discussions continue.

Australian Foodservice Leadership Group
As previously reported, the FSAA has established a working relationship with the Australian Food & Grocery Council. Their CEO, Kate Carnell, is very supportive of what we are endeavoring to achieve within our industry and is helping us wherever possible.

As a result of this relationship, we have established the Australian Foodservice Leadership Group (AFLG). Approximately forty industry leaders have been invited to participate in a project that has a goal of speaking with “one voice” on what is deemed to be key industry issues.

We don’t know yet what those issues are, or how the project will unfold, but the initial response has been overwhelming! There is a very clear interest in progressing to see where it may lead.

We believe this is an important step for both the industry and the FSAA.

We will keep you informed of future developments.   

We have more exciting initiatives being progressed at the moment – we will let you know what’s happening as soon as they are in place. 
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